
Welcome to a better internet
        where your data and email
belong to you, not tech companies,
                 governments or hackers.



Zimbra introduces a new, 
modern, responsive end-u-
ser experience built on 
Zimbra’s dependable server 
infrastructure for the securi-
ty, privacy and data soverei-
gnty Zimbra customers 
expect. Unlike competitors 

with closed platforms, 
Zimbra is flexible and exten-
sible, so small businesses, 
enterprises, governments 
and service providers can 
integrate with the 3rd party 
collaboration services they 
use today—Slack, Zoom, 

Dropbox and more. The new 
Zimlet framework lets users 
customize for geographic or 
industry specific require-
ments. Current Zimbra users 
can easily upgrade or 
consult our Professional 
Services team. And just like 

always, Zimbra can be 
deployed on-premises, in 
public or private clouds or as 
a hosted service from 
Zimbra service providers in 
your own country.

KEY TALKING POINTS

•       Lowest TCO in the industry
•       Open Source
•       Secure, Private and Compliant 
        by design
•       Enables Data Sovereignty
•       Customizable
•       Accessible on any device, anywhere
•       Scales from 10 users to 10M users
•       Cloud or on-premises in your 
        data center

OTHER KEY BENEFITS: 3RD PARTY INTEGRATIONS = EXTENSIBILITY

ZIMBRA SERVER INFRASTRUCTURE = 
SECURITY, PRIVACY & DATA SOVEREIGNTY

Zimbra is designed for extensibility 
and features best-in-class, 
out-of-the-box integrations with 
Slack, Dropbox and Zoom, with 
many more integrations underway. 

Zimbra is fully committed to creating a collabora-
tion ecosystem that allows small businesses, enter-
prises and other organizations to utilize services 
they use day-to-day instead of being forced to use 
or pay for services they don’t use. 
Break free from the closed systems of Microsoft and 
Google and use the apps that you have already 
invested in.

Zimbra runs on Zimbra’s dependable 
server infrastructure, providing the 
security, privacy and data sovereignty 
Zimbra customers have come to 
expect, and in many cases, require.

Modern, Responsive UI: Seamless experience on mobile, table and desktops. Consistent Zimbra interface 
across all devices at all times.

Integrations: Out-of-the-box integrations with 3rd party collaboration tools you use today Slack, Zoom and 
Dropbox-with many more on the way.

Classic UI: Easily toggle between Modern and Classic UIs for easy transition to and adoption of Zimbra.

Extensibility: New Zimlet framework provides extensibility to meet geographic or industry specific
requirements. Zimlets are now easier to build and deploy.

Zimbra Server Infrastructure: Built on Zimbra’s
dependable server infrastructure for the security, privacy
and data sovereignty Zimbra customers have come to expect.

Easy Upgrade: No Migration Needed.                 
Current Zimbra users can easily self-upgrade or our
Professional Services team is there for you.
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backend modules

COLLABORATION

THE NEXT GENERATION EMAIL
& COLLABORATION PLATFORM

State-of-the-art Email and Collabo-
ration for SMB, Enterprises, Govern-
ments and others who want a 
reliable, secure, intuitive solution 
that increases engagement and 

productivity and is highly extensible to fit into any 
desired collaboration app suite. 

Zimbra Cloud is a leap forward in email:

•       Next generation, truly stateless architecture
•       With reseller options, targeting small to
        medium  businesses - new revenue opportunity   
        for Service Providers!
•       Smart integrations with commonly used third 
        party apps like Zoom, Slack, Dropbox, Google   
        Drive and more

MODERN, RESPONSIVE UI

EXTENSIBILITY

CUSTOMIZATION

INTUITIVE SOLUTION

�       RESPONSIVE, MODERN UI
�       EXTENSIBILITY WITH 3RD PARTY APPS
�       CUSTOMIZATION WITH NEW 
        ZIMLET FRAMEWORK
�       ZIMBRA DEPENDABLE SERVER 
        INFRASTRUCTURE

Everything you need to conduct  
business in one place ... email,  
calendar, chat, videoconferencing 
and more.

Designed for extensibility and 
features best- in-class, out-of 
the-box integrations with Slack, 
Dropbox, Zoom and Google Drive, 
with many more underway.

New Zimlet framework to custo-
mize Zimbra for high-end colla-
boration to simple business email.

Complete email communications,  
contacts, calendar, file sharing 
and  tasks solution that increases 
engagement and productivity. 
Add-ons available for messaging,  
videoconferencing, document  
creation and file storage.

Users move seamlessly between  
desktop, mobile and tablet  brow-
sers with a consistent  email and 
collaboration experience.

Improves the perfor-
mance of critical core 
components

Seamless collaboration 
features including 
Chat, Video & Docu-
ment collaboration

Flexibility to add new 
capabilities as techno-
logy advances

Detects and responds 
to bugs, issues and 
security threats rapidly
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